
CSC - (Common Services Centre) --- VLE - (Village Level Entrepreneur)

SPV (Special Purpose Vehicle)

CSC – SPV Team Warmly 

Welcomes 

You All...

CSC e-Governance Services India Limited



WELCOME TO CSC
Common Service Centres (CSC) scheme is one of the   

mission mode projects under the Digital India Programme. 

CSC e-Governance Services India Limited

CSC e-Governance Services India Limited, a Special Purpose 

Vehicle, has been set up by the Ministry of Electronics & IT 

under the Companies Act, 1956 to oversee implementation of 

the CSC scheme. CSC SPV provides a centralized collaborative 

framework for delivery of services to citizens through CSCs, 

besides ensuring systemic viability and sustainability of the 

Scheme.



About CSC
CSCs are the access points for delivery of essential public utility services, 

social welfare schemes, healthcare, financial, education and agriculture 

services, apart from host of B2C (Business to Consumers) services to 

citizens in rural and remote areas of the country. It is a pan-India network 

catering to regional, geographic, linguistic and cultural diversity of the 
country, thus enabling the Government’s mandate of a socially, financially 

and digitally inclusive Society.

About Digital India

Digital India is a flagship programme of the Government of India with a 

vision to transform India into a digitally empowered society and 

knowledge economy. 

The programme was launched on July 1, 2015 by 
Hon’ Prime Minister Shri Narendra Modi.



Vision of CSC SPV
To develop CSCs as a reliable and ubiquitous IT-enabled network of citizen 

service points connecting local population with government departments, 

business establishments, banks, insurance companies and educational 

institutions, with an impact on primary, secondary and tertiary sectors of 

the country’s economy.

Government to Citizen

One of the key mandates of CSC scheme is to deliver Government to 

Citizen (G2C) services. Various G2C services of Central Government 

Ministries and departments,   apart from State-specific services have 

been integrated on the Digital Seva portal   for delivery to citizens in rural 

and remote areas of the country through the     network of CSCs.



Services from CSC through Digital Seva Portal for VLE’s...

➢Lot of Services Rendered by our CSC to our VLE’s.

➢VLE’s can use the services via Digital Seva Portal which is rendered by 

CSC. 

➢VLE have to maintain Rs.100/- in the Digital Seva Portal e-Wallet.

➢VLE’s can do all the transactions through Digital Seva Portal e-Wallet only.

➢VLE can able do the transaction of maximum Rs.49,999/- at a time for any 
of the service.

➢VLE’s can top up their e-Wallet through Digipay, Net banking, Debit & 

Credit Card and UPI modes.



CSC Login URL:-

URL - digitalseva.csc.gov.in



CSC Login Page:-



Digital Seva Portal Login Page



Digital Seva Portal Dashboard



Wallet Pin & Password Change

Step 1



Step 2



Step 3



Step 4



Wallet Top Up
Step 1



Wallet Top Up
Step 2



Wallet Top Up
Step 3



Wallet Top Up
Step 4



Wallet Top Up
Step 5



C C DIGITAL SEVA 



CSC's Few Services with Commission Chart

Service Count Commission (Rs)

ALIMCO Reg (Divyangjans) 1 40

Cibil Report 1 50

Defence Pension 1 50

E Shram (NDUW) 1 15

E Shram (NDUW) Update 1 20

EB Bill 1 10

Gas Booking 1 1

IRCTC 1 12

Jeevan Pramaan 1 50

KCC 1 50

KVK 1 4

MSME 1 30



CSC's Few Services with Commission Chart

Service Count Commission (Rs)

NPS 1 160

NPS Addl Contribution* 1 24

Pan (New & Correction) 1 10

Passport (New & Rnewal) 1 56

PM Kissan 1 15

PM SVA Nidhi 1 50

PMGDISHA 1 300

PMSYM/PMKMY/PMVMY 1 20

RPMFBY - Crop Insurance 1 22

Tele Medicine 1 50

Telelaw 1 65

Yogyata App 1 141



Other Income Related CSC Services

Aadhar UCL

Banking Services

Bus & Flight Ticket Booking

Digipay & mATM Services

E Store

Education Services

FasTag

IFFCO Bazaar (Agri Products)

Insurance Services (LIC Renewal/New Policies)

IT Return Filing , GST Registration

TVS & Mahindra - LOAN EMI Collection

Naukri for Job Seekers

Postpaid Mobile & Landline Bill Payment

Prepaid & DTH Recharge





MATM – COMMISSION CHART



REVAMPED PRADHAN

MANTRI FASAL BIMA YOJANA

- RPMFBY

KHARIF – RABI 

& 

RABI SPECIAL SEASON



TYPE PRADHAN MANTRI FASAL BIMA YOJANA IN

SEARCH OPTION UNDER DIGITAL SEVA PORTAL…





FOR BOTH LOANEE & NON LOANEE FARMERS



SELECT STATE AS – “TAMILNADU” 

SELECT RABI 2022 AND CLICK SUBMIT



OPTIONS IN APPLICATION PAGE

SELECT APPLICATION FORM LOANEE OR

NON LOANEE



OPTIONS IN APPLICATION PAGE

SELECT APPLICATION FORM LOANEE OR

NON LOANEE



ENTERING BANK DETAILS OF THE FARMER

❑ VLE need to enter 

correct account no.

because it may be 

used to track the 

application if required.

❑And claim amount will 

be credited  to the 

same account.



ENTERING PERSONAL DETAILS OF FARMER

❑ 1st page of 
Farmer’s Bank 

Passbook:  Account 

no. and name of the 

farmer should be 

clear and easily 
readable.

❑ File size: less than 2 

MB, format: 

png/pdf/JPEG/JPG

❑ Enter Name as per 

Aadhar. Aadhar 

should be Latest 

one

❑ Enter Correct 

Mobile number of 

Farmer



ENTERING CROP DETAIL

❑ Enter separate

detail for

different Survey

No. and Crop

❑ This section is

updated in Kh-19
❑ Fill correct Khasra

No./ Survey No.
❑ Enter correct crop

name & crop area
❑ Enter multiple

crops, Sowing

Date, Survey No.

& Area then +Add

Crop for

Insurance.



UPLOADING FARMER’S DOCUMENTS

❑ Upload 1st

Page of Bank

Passbook,

Land Record

and Sowing

Certificate.

❑ Click on

preview to

review the

filled

application of

the Farmer &

Submit



AFTER SUCCESSFUL UPLOAD CLICK PREVIEW FOR

RECHECK THE DETAILS AND CLICK SUBMIT FOR

PAYMENT MODE



PROCESS FLOW…



PMFBY ! DO'S & DON'TS

Do’s

1.Save attached Notice on your Laptop, Convert in 

to Local Language – Print & Paste in your CSC.

2.Upload CORRECT docs only of the farmer 

enrolled.

3.Scanned documents should be CLEAR.

4.Scanned documents should be READABLE.



DON’TS

1. Don’t charge any extra amount from the Farmer

except premium mentioned on Acknowledgement

Receipt.

2. Low quality scan docs may subject to rejection by

Insurance Companies & VLEs should be held

liable for these Rejections.



RABI - 2022 SPECIAL SEASON

AGRICULTURE & HORTICULTURE CROP

DETAILS



Passport Service



TYPE OF PASSPORT

1. Ordinary Passport (Dark blue Cover): Issued to ordinary citizens for ordinary 

travel, such as for vacation, study and business trips. 

2. Official Passport (White Cover): Issued to individuals representing the Indian 

government on official business.

3. Diplomatic Passport (Maroon Cover): Issued to Indian diplomats, Members of 

Parliament, Member of Union council o Minister certain high-ranking government officials and 

diplomatic couriers. Upon request, it may also be issued to high-ranking state-level officials 

travelling on official business. 



Access Login 
▪ To avail the Passport Online services, the VLE has to login through CSC-ID and password.

▪ After successful login, VLE clicks on Passport Service option which will redirected to the 

Passport Portal.



Select RPO



1. Apply for fresh Passport/Re-issue of 

Passport.

2. Apply for Police Clearance Certificate

3. Apply for background verification for 

GEP

4. Apply for Diplomatic Official 

Passport

5. View saved/Submitted Application

Available Passport Service are:-



FOR REGISTRATION SELECT YOUR REQUIREMENTS



FILL REQUIRED DETAILS



VLE can also check partially saved application on View /saved submitted tab  by 
Enter ARN number for  Example  19-0009140894 



VLE can check application details here



COMMERCIAL

Sr. No. Service Transaction Amount Wallet Deduction CSC Share VLE Share Dep. / Partner Share

1 Registration 100 Rs. 43.89 Rs. 32.71 Rs. 56.11 Rs. 11.08

2
Police Clearance 

Certificate
100 Rs. 43.89 Rs. 32.71 Rs. 56.11 Rs. 11.08



Sr. No. Service Required Application Fee
Additional 

Tatkaal Fee

1
Fresh Passport/Re-issue of Passport including additional booklet due to 

exhaustion of visa pages (30 pages) of 10 years validity. Rs.1,500/- Rs.2,000/-

2
Fresh Passport/Re-issue of Passport including additional booklet due to 

exhaustion of visa pages (60 pages) of 10 years validity. Rs.2,000/- Rs.2,000/-

3

Fresh Passport/Re-issue of Passport for Minors (below 18 years of Age), 

of 5 years validity or till the minor attains the age of 18 whichever is 
earlier (36 pages) Rs.1,000/- Rs.2,000/-

4
Replacement of Passport (36 pages) in lieu of lost, damaged or stolen 

passport Rs.3,000/- Rs.2,000/-

5
Replacement of Passport (60 pages) in lieu of lost, damaged or stolen 

passport Rs.3,500/- Rs.2,000/-

6 Police Clearance Certificate (PCC) Rs.500/- NA

7
Replacement of Passport (36 pages) for deletion of ECR / Change in 

personal particulars (10 year validity) Rs.1,500/- Rs.2,000/-

8
Replacement of Passport (60 pages) for deletion of ECR / Change in 

personal particulars (10 year validity) Rs.2,000/- Rs.2,000/-

9

Replacement of Passport (36 pages) for deletion of ECR/ Change in 

personal particulars for Minors (below 18 years of Age), of 5 years 
validity or till the minor attains the age of 18 whichever is earlier. Rs.1,000/- Rs.2,000/-



PAN Through e-KYC: Digital 

Mode



Benefits Of PAN Through e-KYC: Digital Mode

• This is a completely paperless facility. Everything will be done 
electronically.

• OTP is received on Aadhaar linked mobile number of Applicant.

• Applicant details get auto filled from Aadhaar e-KYC.

• No need to Scan & Upload Document.
• No need to submit document.



Step 1: Login to Digital Seva Portal.



.

. 

Step 2: Clicks on PAN Card option which will redirected to the PAN 
Service.



.

. 

Step 3: Click on PAN through e-KYC service option-UTITSL.





Digital Mode of  Form 49A Application



.

VLE Home page



.

Apply New PAN -> Application for New PAN 49A



.

Digital mode of Form 49A application



Reference Number



Fill Personal details



Fill Personal details



Redirection to E-wallet Payment gateway of the client (Enter password)



Redirection to E-wallet Payment gateway of the client (Enter wallet pin)



Payment Success



Select Proof Documents



Aadhaar Authentication



Fill Contact & Parent details



e-KYC OTP Generated



Fetching address details from Aadhaar 



Fetching AO code details



Fill other details



Documents Upload



Aadhaar based e-Sign



e-Sign OTP Generated



Acknowledgement receipt for Form 49A (Digital mode) with 
Application No



JEEVAN   

PRAMAAN



Jeevan pramaan is computer generated 

digital life certificate (DLC) for 

pensioner.

 Jeevan pramaan certificate is produced 

for individual pensioner using his 

biometric credentials.

Done through the Aadhaar platform

உயிர்வாழ் சான்றிதழ் in tamil

WHAT IS JEEVAN

PRAMAAN ?



 EPFO

 STATE GOVERNMENTS

 CENTRAL 

 RAILWAY

 PORT TRUST

 BANK

 Etc………

 37   sanctioning authorities at present

PENSION

SANCTIONING

AUTHORITY



 EPFO  - Bank

 STATE GOVERNMENTS - Treasury

 CENTRAL  - Bank

 RAILWAY - Bank

 PORT TRUST - Bank

 BANK - Bank

 POST OFFICE – Post office , Bank 

 Etc………

PENSION DISBURSING

AGENCY



EPFO  - Bank – SBI, Indian 

Bank, etc

STATE GOVERNMENTS –

Treasury – District treasury 

office 

AGENCY



Aadhaar Number

PPO (Pension Pay 

Order) Number

Bank Passbook

PRE REQUISITES FOR

A PENSIONER



For EPFO

RO/SRO/NUM

BER

EG:  

MD/TNY/000123

45

PPO FORMAT



Login 

https://digitalseva.csc.go
v.in

With your CSC ID

HOW TO DO IN CSC

https://digitalseva.csc.gov.in/


JEEVAN PRAMAAN UNDER

GOVT. SERVICES



REGISTER YOUR BIOMETRIC

DEVICE



REGISTER YOUR BIOMETRIC

DEVICE



START GIVING JEEVAN

PRAMAAN !



START GIVING JEEVAN

PRAMAAN !



START GIVING JEEVAN

PRAMAAN !



START GIVING JEEVAN

PRAMAAN !



PAYMENT THRO CSC 

WALLET



PAYMENT THRO CSC 

WALLET



PAYMENT THRO CSC 

WALLET



PAYMENT THRO CSC 

WALLET



DOWNLOAD LIFE 

CERTIFICATE



SAMPLE LIFE 

CERTIFICATE



JEEVAN PRAMAAN



DEPOSITING ELECTRICITY BILL



VISIT WWW.DIGITALSEVA.CSC.GOV.IN
AND CLICK ON LOGIN

http://www.digitalseva.csc.gov.in/


ENTER CSC CREDENTIALS ALONG WITH CAPTCHA

TEXT



CLICK ON ELECTRICITY



CLICK ON BILL PAYMENT



SELECT THE PROVIDER



ENTER BILL DETAILS



CLICK ON FETCH BILL



ENTER THE WALLET PIN AND PAY







Process Flow of ‘PM KISSAN 

SAMMAN NIDHI’ through 

CSC e-Governance Services India 

Limited.



PRADHAN MANTRI KISAN SAMMAN

NIDHI (PM-KISAN)

 Pradhan Mantri Kisan Samman Nidhi (PM-KISAN) is a Central 

Sector scheme with 100% funding from Government of India.

 Under the Scheme an income support of Rs.6000/- per year is 

provided to all farmer families across the country in three equal 

installments of Rs.2000/- each every four months.

 Definition of family for the Scheme is husband, wife and minor 

children.

 For enrollment, the farmer is required to approach the local 

patwari / revenue officer / Nodal Officer (PM-Kisan) nominated by 

the State Government.

 Farmers can also do their self-registration through the Farmers 

Corner in the portal.



PRADHAN MANTRI KISAN SAMMAN NIDHI

(PM-KISAN)

 Farmers can also edit their names in PM-Kisan database 

as per their Aadhaar database / card through the Farmers 

Corner in the portal.

 Aadhaar number is mandatory for enrollment of 

beneficiaries.

 In this scheme the fund is directly transferred to the bank 

accounts of the beneficiaries



EXCLUSION CRITERIA

 The following categories of beneficiaries of higher economic status 
shall not be eligible for benefit under the scheme.

 (a) All Institutional Land holders.

 (b) Farmer families in which one or more of its members belong to 
following categories

 i) Former and present holders of constitutional posts

 ii) Former and present Ministers/ State Ministers and 
former/present Members of LokSabha/ RajyaSabha/ State 
Legislative Assemblies/ State Legislative Councils,former and 
present Mayors of Municipal Corporations, former and present 
Chairpersons of District Panchayats.

 iii) All serving or retired officers and employees of Central/ State 
Government Ministries /Offices/Departments and its field units 
Central or State PSEs and Attached offices /Autonomous 
Institutions under Government as well as regular employees of 
the Local Bodies
(Excluding Multi Tasking Staff /Class IV/Group D employees)



EXCLUSION CRITERIA

 vi)All superannuated/retired pensioners whose monthly 

pension is Rs.10,000/-or more

(Excluding Multi Tasking Staff / Class IV/Group D 

employees) of above category

 v) All Persons who paid Income Tax in last assessment year

 vi) Professionals like Doctors, Engineers, Lawyers, Chartered 

Accountants, and Architects registered with Professional 

bodies and carrying out profession by undertaking practices.



STEP-1 : GO TO PMKISAN.GOV.IN AND CLICK CSC 

LOGIN



STEP 2 : ENTER YOUR CSC ID & PASSWORD AND

HIT SIGN IN BUTTON



STEP 3 : AFTER SUCCESSFUL LOGIN HOME PAGE WILL

OPEN AS SEEN BELOW THE SCREENSHOT,NOW SELECT

FRESH FARMERS REGISTRATION



STEP 4 : ENTER SUBSCRIBER’S DETAIL : AADHAAR NUMBER, NAME

AND MOBILE NUMBER AND OTHERS BASIC DETAILS AND HIT ON SUBMIT

FOR AADHAR AUTHENTICATION



STEP 5 : DATE OF BIRTH OF BENEFICIARIES AND

OTHER DETAILS AND LAND DETAILS ARE TO BE

FILLED AND HIT ON ADD.



STEP 6 : AFTER ADDING OF LAND DETAILS A SEPARATE

LAND OF SUMMARY WILL BE SHOWN. 



STEP 7 : READ AND CHECK THE DECLARATION AND CLICK

ON SAVE



STEP 8 : AFTER SAVING, FARMER ID WILL BE

GENERATED.



STEP 9 : NOW HIT ON MAKE PAYMENT AND

PROCEED



STEP 10 : CSC REFERENCE NO. WILL BE GENERATED ,BY

LOGIN THROUGH CSC PASSWORD HIT ON VALIDATE



STEP 11 : ENTER WALLET PIN AND CLICK ON PAY



STEP 12 : AFTER SUCCESSFUL TRANSACTION WHERE

STATUS WILL BE SHOWN AS SUCCESS



KNOW YOUR BENEFICIARIES STATUS FROM THREE

OPTIONS AVAILABLE

AADHAR NUMBER, ACCOUNT NUMBER OR MOBILE

NUMBER.



CORRECT YOUR ADHAR NUMBER

ENTER AADHAR NUMBER AND CAPTCHA AND CLICK SEARCH



PROCESS FLOW OF ‘PM-SYM’



PRADHAN MANTRI SHRAM YOGI

MAAN-DHAN (PM- SYM)
 Government of India has introduced a pension scheme for un-

organized workers under named of Pradhan Mantri Shram
Yogi Maan-dhan (PM-SYM) to ensure old age protection for 
Un-organized Workers.

 The un-organized workers mostly engaged as home based 
workers, street vendors, landless laborers, own account 
workers, agricultural workers or other similar occupations 
with monthly income up-to Rs 15,000/- belonging to age 
group of 18-40 years are eligible.

 They should not cover under NPS(New Pension Scheme), 
ESIC(Employee’s State Insurance Corporation, EPFO. 
Further, he/she should not be an income tax payer.

132



FEATURES OF PM-SYM

It is a voluntary and contributory pension scheme, under which the subscriber 
would receive following benefits: 

1. Minimum Assured Pension: Each subscriber under PM-SYM, shall 
receive minimum assured pension of Rs. 3000 per month after attaining the 
age of 60 Years

2. Family Pension: During the receipt of pension, if the subscriber dies, the 
spouse of the beneficiary shall be entitled to receive 50% of the pension 
received by the beneficiary as family pension. Family pension is applicable 
only to spouse.

3. If a beneficiary has a given regular contribution and died due to any cause 
(before age of 60 years), his/her spouse will be entitled to join and continue 
the scheme subsequently by payment of regular contribution or exit the 
scheme as per provisions of exit and withdrawal. 

133



CHECKLIST

 CSC ID & Password: 

Valid CSC ID,Password is required.

 Beneficiary's Information: 

Aadhaar Number,  Beneficiary Name, Mobile Number, 

Date of Birth, Account Detail (IFSC Code & Account 

Number) & Nominee Detail.

134



STEP 1
 Open ‘digitalseva.csc.gov.in’ and press ‘Login’ Button.

135



STEP 2
 Enter your CSC ID & Password and hit Sign IN button.

136



STEP 3
 PM-SYM link will be available at Digital Seva Portal dashboard 

as shown picture.
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STEP 4
 You’ll be redirect to PM-SYM home page. Now click on ‘Start 

Enrollment’ Button.
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STEP 5
You have successfully login to the dashboard like below screenshot Dashboard PM-SYM

 Click on New Enrolment and provide basic details for the subscriber.
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STEP 6
 Enter Subscriber’s detail as per Aadhaar: Aadhaar Number, Name & 

D.O.B 

 Enter Other details: Mobile No, Email(If Available). 

 Then Select Gender. Select whether member/ beneficiary of NPS/ESIC/EPFO. 

Choose whether the income taxpayer and then hit ‘Submit’ button.
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Step 7

• Check basic detail of subscriber & Press “Generate OTP”  
button.
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Step 8
• OTP will be receive on mobile number which he/she entered in Basic Details.

• Enter the same in below Column & hit “Verify OTP” button.
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STEP 9
 Check Monthly Contribution of the Beneficiary & Fill required Basic  details.

 Category, Occupation, State, District, Pin code, Belong to NER(North Eastern Region)
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STEP 10
 Fill Account Details & Nominee Detail (Nominee Name, Date of 

Birth, Relation with Nominee)Carefully.
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Step 11
• After hitting “Proceed Button” you need to click “Download 

Mandate form” as shown in picture.
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Step 12
• Get the Print of Mandate form and PM-SYM Mandate form should be 

signed by beneficiary  and Scan the same as shown in picture.

146



Step 13
• Upload the Scanned PM-SYM Mandate form which is signed by beneficiary here. 

• Complete the payment through CSC Wallet and proceed next button.
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Step 14
PM-SYM card will be generated.

• Click “Download PM-SYM Card” and get the colour print out, hand over the same to beneficiary with 

proper laminated card.
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Step 15
• Here’s the sample of PM-SYM Card.

• VLE is not authorized to take more than above mentioned premium 
amount from the Beneficiary as commission will automatically 
calculated at the time of transaction.
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How to re-print PM-SYM Cards
• Click on “Complete Enrolments” button and Search SPAN ID in 

search box 

• Hit “Print” button to get the card.
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Process to proceed Incomplete Enrolments 
• VLE’s can process Incomplete Enrolment  by hitting “Incomplete 

Enrolment” as shown in picture.
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National Database of Unorganised Workers 

(NDUW) through CSCs



WHO ARE UNORGANISED

WORKERS?

❑ There are 43.7 crore workers working in the unorganized sector in

India.

❑ Some examples of unorganised workers:
o Small and Marginal 

Farmers

o Agricultural laborers

o Share croppers

o Fishermen

o Those engaged in animal 

husbandry

o Beedi rolling

o Labelling and packing

o building and construction 

workers 

o leather workers

o weavers

o Carpenter

o salt workers 

o workers in brick kilns and 

stone quarries

o workers in saw mills 

o Midwives,

o Domestic workers

o Barbers 

o Vegetable and fruit vendors

o News paper vendors

o Rikshaw pullers

o Auto drivers

o Sericulture workers, 

Carpenters

o Tannery workers

o Common Services Centres

o House Maids

o Street Vendors

o MNGRGA Workers

o ASHA Workers

o Milk Pouring Farmers

o Migrant Workers



WHAT IS NDUW?

❑ Ministry of Labour & Employment is creating national database of

unorganised workers.

❑ Registration of unorganised workers will be facilitate on the website.

❑ Every UW will be issued identity card that will be a unique identification

number.

❑ Benefits to the unorganised worker

▪ On the base of this database social security schemes will be

implement by Ministries/Governments.

▪ PM Suraksha Bhima Yojana

➢ Registered workers under NDUW can take PM Suraksha Bhima

Yojana.

➢ Premium of Rs. 12 will be waived off for 1 year.



WHY TO DO REGISTRATION IN

NDUW ?

✓ Unorganised workers will get the benefits of social security &

welfare schemes.

✓ This database will help government in policy & programs making

for unorganized workers.

✓ To track the movement of workers from informal sector to formal

sector and vice-versa, their occupation, skill development etc.

✓ Also, to track migrant labor workforce & to provide them more

employment opportunities.



ELIGIBILITY CRITERIA

Each workers that fulfills the below criteria is eligible

for registration under NDUW:

✓ Age should be from16-59 years

✓ Should not be an income tax payee

✓ Should not be member of EPFO and ESIC

✓ Must be working in unorganized workers categories 



WHO ALL CANNOT REGISTER IN NDUW?

✓ Anybody engaged in organised sector

✓ Organised sector consist of workers in private or public sector

that receive regular salaries, emoluments and other benefits

including leaves and social security in the form of provident

funds and gratuity.



REQUIREMENT FOR

REGISTRATION

1. Mandatory 

✓ Mandatory e KYC using Aadhaar Number
 OTP

 Finger print

 IRIS

✓ Active Bank account

✓ Active Mobile Number

2. Optional

✓ Education Certificate

✓ Income Certificate

✓ Occupation Certificate

✓ Skill Certificate



ROLE OF CSCS

✓ Support in registration of 43.7 crore of unorganised workers across 

country

✓ Update requests of workers in the registered UAN

✓ Advocacy of the NDUW at the local level

✓ Register & handover UAN cards to the unorganised workers (A4 Paper)

✓ Commission of Rs 20 (including taxes) per new registration which will 

be divided in ration of 80:20 between CSC VLE & CSC SPV

No amount to be charged from unorganized worker for 

registration.

✓ Update Facility will be available through CSC where Rs 20 (inclusive of 

taxes) to be charged from beneficiary



REGISTRATION PROCESS

1. VLE will visit the Digital Seva Portal.



2. Enter Login credentials



THIS IS HOW A DASHBOARD LOOK LIKE



3. SEARCH ESHRAM



4. CLICK ON REGISTER THROUGH CSC



CLICK ON UW REGISTER



ENTER AADHAAR LINKED MOBILE NUMBER AND

CLICK ON SEND OTP



ENTER OTP AND SUBMIT



6. VALIDATE AADHAR NUMBER



7. ENTER ADDRESS DETAILS AND CLICK ON ‘SAVE & CONTINUE’.





8. ENTER QUALIFICATION AND CLICK ON ‘SAVE & CONTINUE’.



9. ENTER OCCUPATION DETAILS



10. ENTER BANK DETAILS





11. REVIEW THE FORM AND SUBMIT





12.Download & handover UAN card to beneficiary.



GENERAL QUERIES

1. Is there any charge the worker has to pay for the new
registration in NDUW?

No, the workers does not have to pay anything for new registration,

however worker will pay any amount of Rs 20 incase of any updation.

2. Does the UAN card have some validity?

It is VALID for lifetime.
3. Does the worker have to renew the UAN card every year?

If the information changes or any other details is updated, the worker

must

reprint the card again.

3. If the worker is not paying income tax but filing the returns. Is
he eligible?

Yes, worker can get register in this case.

4. Is there any helpdesk we can contact to address our queries?

Yes, workers can call at XXXXX between 8 AM to 8 PM for any query

on NDUW or register grievance online at (_____________)



NATIONAL PENSION SYSTEM (NPS)

1
7
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WHY IS RETIREMENT PLANNING IMPORTANT?

Rising Healthcare Costs

Increasing Standard of Living

Inflation

Support Your Family and Dependents

Protect Post-Retirement Lifestyle 

Safeguard Your Financial Independence

Why Plan 
for 

Retirement?

1
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NPS provides a platform for saving to create corpus, to enable subscriber for purchasing 
Pension post Retirement.

You can join NPS if,

• Citizen of India; Resident or Non-Resident

• Age between 18-70 years, as on date of joining

• Salaried or Self Employed

• Complies with KYC norms (Proof of Identify and Proof of Address)

• Valid Bank Details

1
8
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WHO CAN JOIN NPS?



• Individual can contribute for retirement into this restricted-withdrawal account.

• Contribution + Investment Growth – Charges = Accumulated Pension Wealth

1
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NPS INVESTMENT

Particulars Tier I

Minimum Contribution at the time of A/c
opening

Rs. 500

Minimum amount of subsequent 
contribution

Rs. 500

Minimum Contribution Required per year Rs. 1000

Withdrawal Facility Available Conditional & Restricted

Withdrawal



Benefits  
Of NPS
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Regulated

Simple

Flexible

Portable

Tax Savings

Transparen  
t Cost 

Structure

BENEFITS OF NPS



SELECTION OF PENSION FUND AND INVESTMENT

OPTION

Pension Funds

Aditya Birla Sun Life Pension Mgmt Ltd

HDFC Pension FundLtd

ICICI PruPensionFunds Mgmt Co Ltd

Kotak Mahindra Pension FundLtd

LIC Pension Fund Ltd

SBI Pension Funds Pvt. Ltd

UTI Retirement Solutions Ltd

Pension Schemes

Asset Class ‘E’ - EQUITY

Asset Class ‘C’ – CORPORATE BOND

Asset Class ‘G’ –GOVT. SECURTITIES

Asset Class ‘A’ – ALTERNATE ASSETS

1
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PENSION FUND SCHEME DETAILS

Systematically 
reduces the equity 

exposure as you 
approach retirement.

Investment Option

Active–

Subscriber decides  
allocation pattern 

amongst

Auto –

Funds managed on 
the pattern of a 

lifecycle fund

Aggressive Life cycle 
Fund

Moderate Life cycle 
Fund

Conservative Life 
cycle Fund

1
8
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Asset Class
Cap on 

Investm
ent

Equity (E)
(based on age
limit)

75%

Corporate
Bonds  (C) 100%

Governm
ent 
Securities
(G)

100%

Alternat
e 
Investme
nts  
Funds(AI
F)

5%



TAX BENEFITS UNDER NPS

Subscribers can save tax upto Rs. 15,600 if he falls in the tax bracket of 30%.

Under Section 80CCD(2) - Employer’sNPS contribution or 10% of basic salary plus Dearness Allowance 
(DA), whichever is lower

80C up to Rs. 1.5 lakhs

• Salaried employees - Can

claim a maximum

deduction of 10% of their 
salary

• Self-employed individuals  
can claim up to 20% of

their gross income.

80CCD (IB) up to Rs.
50,000 over and 

above Rs. 1.5 lakhs 
available under 

section 80C

1
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PARTIAL WITHDRAWAL

1
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• Subscriber should be in NPS for 3 years

• Amount should not exceed 25% of the contributions made by the subscriber

• Maximum 3 (three) times during entire tenure for the specified purpose.

• Purposes for which partial withdrawal allowed:
• Higher education of his/her children
• Marriage of children
• Purchase or construction of residential house or flat
• Treatment of specified illnesses
• Medical and Incidental Expenses
• Skill Development
• Establishment of own venture / start up



On or after 60 years

60% as

40%
Pension

• Maximum  
lump-sum

• Minimum  
towards 
(ASP)

• If corpus less than  
Rs. 5 Lakhs, option

to withdraw 100%

as lump-sum

Before 60 Years

• Maximum  
lump-sum

• Minimum  
towards 
(ASP)

1
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• Should be in NPS

for Five years
• If corpus less than

Rs. 2.5 Lakhs,

option to withdraw 
100% as lump-sum

On Death

20% as •

80%
Pension

100% to nominee

EXIT WITHDRAWALS



WHAT IS ANNUITY (PENSION)

1
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• A fixed sum of money paid to someone on periodically basis.

• It can be paid for the rest of the persons life or for the period one chooses.

• It provides a steady stream of income during retirement.



Annuity payable for life

Pension for life to 
the Annuitant till he/ 

she is alive. After 
death of Annuitant, 

no pension to 
surviving spouse/ 

nominee.

Annuity payable for life 
with ROC (Return of 

Capital)

Pension for life to 
the Annuitant till he/ 

she is alive. After 
death of Annuitant, 
the Purchase price
is returned to the 

nominee.

Annuity payable for life 
with annuity payable to 

spouse

Pension for life to 
the Annuitant till he/ 

she is alive. After 
death of Annuitant, 
pension to surviving 

spouse.

Annuity payable for life 
with annuity payable to 

spouse with ROC

Pension for life to 
the Annuitant till he/ 

she is alive. After 
death of Annuitant, 
pension to surviving 
spouse. After death 

of spouse, the 
Purchase price is 
returned to the 

nominee.

1
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TYPE OF ANNUITY PLANS



NPS RETURNS SINCE INCEPTION
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Returns Since Inception (as on June 17, 2022)

Pension Fund – Tier I Equity
(E)

Corpor
ate  
Bonds
(C)

Governm
ent 
Securities
(G)

Alternate
Investment  
Funds (A)

HDFC Pension Management Co. Ltd. 13.33% 9.48% 8.92% 8.73%
ICICI Pru. Pension Fund Mgmt Co.
Ltd.

11.17% 9.75% 8.36% 7.41%

Aditya Birla Sun Life Pension
Management Ltd.

10.14% 7.58% 7.23% 6.63%

Kotak Mahindra Pension Fund Ltd. 10.52% 9.41% 8.32% 7.21%
UTI Retirement Solutions Ltd. 11.08% 8.75% 7.99% 6.41%
LIC Pension Fund Ltd. 11.22% 9.17% 9.78% 7.64%
SBI Pension Funds Pvt. Ltd 9.65% 9.80% 8.97% 9.67%



AMOUNT IN NPS ON EXIT

1
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Assumptions:
• Investment earns the returns of 10% per annum.
• Pension provider gives the return of 6% per annum.

Details taken from NPS Trust Website: https://www.npstrust.org.in/content/pension-calculator

Sr.
No.

Age
in  
Year
s

Inve
st
me
nt
Year
s

Investm
ent  

Amount 
(Rs.) per 
month

Total 
Investme

nt 
Amount

(Rs.)

Accumul
ated  
Corpus
(Rs.)

Lump-sum 
Amount on 
Retirement
(Rs.) (60%)

Amount 
which will be 
invested for 

Pension (Rs.)
(40%)

Monthly 
Pension 
Amount

(Rs.)

1 25 35 1,000 4,20,000 38,28,277 22,96,966 15,31,311 7,657

2 35 25 1,000 3,00,000 13,37,891 8,02,735 5,35,156 2,676

3 45 15 1,000 1,80,000 4,17,925 2,50,755 1,67,170 836

4 55 5 1,000 60,000 78,083 46,850 31,233 156

http://www.npstrust.org.in/content/pension-calculator
http://www.npstrust.org.in/content/pension-calculator


CHARGES
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Charge Head VLE Service Charge (Instant)

Subscriber
Registration

Rs. 160

Initial Contribution

Rs. 24 (Minimum)
- 0.40% of contribution amount
(Minimum ₹ 24/- Maximum ₹

25,000/-)

All Subsequent
Contribution

Revenue Model

Charge Head Charge Head Count VLE
Commission

(Rs.)

Total Revenue
(Rs.)

Registration NPS Account
Opening

500 160 80,000

Initial
Contribution

24 12,000

Subsequ
ent 
Contribu
tion

Subsequ
ent 
Contribu
tion

500 24 12,000

Total 1,04,000



NPS SUBSCRIBER

REGISTRATION PROCESS

1
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MODES OF REGISTRATION

Through Online 
Aadhaar

• Personal Details

• Bank Details
• Nomination Details
• Pension Fund Scheme Details
• Documents to be uploaded
• Cancelled Cheque
• Scanned Signature

• Payment

Through PAN 
(Document Upload)

• Personal Details

• Bank Details
• Nomination Details
• Pension Fund Scheme Details
• Documents to be uploaded
• Photograph
• Proof of Identify
• Proof of Address

• Cancelled Cheque
• Scanned Signature

• Payment

1
9
5



SEARCH ‘NATIONAL PENSION SYSTEM’ IN DIGITAL SEVA

PORTAL

1
9
6



OPTIONS OF NPS - REGISTRATION
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MODE OF SELECTION
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PAN OF APPLICANT TO BE PROVIDED

1
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Initial Details of Applicant

Details to be 
provided 
Carefully

2
0
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PERSONAL DETAILS TO BE PROVIDED

2
0
1



REGISTRATION MODE TO BE SELECTED

2
0
2



AADHAAR NUMBER TO BE PROVIDED

2
0
3



OTP WILL BE SENT TO REGISTERED MOBILE NUMBER IN AADHAAR

DATABASE

2
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PERSONAL DETAILS WILL BE SHOWN

2
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PROVIDE THE BANK DETAILS OF APPLICANT

2
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PROVIDE THE NOMINATION DETAILS OF

APPLICANT

2
0
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CONTRIBUTION AMOUNT, PENSION FUND AND SCHEME TO

BE PROVIDED

2
0
8



DOCUMENTS TO BE UPLOADED

2
0
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WALLET LOGIN TO BE DONE

2
1
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REGISTRATION AND CONTRIBUTION RECEIPT WILL BE

PROVIDED

2
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ADDITIONAL CONTRIBUTION

PROCESS

2
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ADDITIONAL CONTRIBUTION THROUGH DSP WEBSITE
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SELECTION OF CRA

2
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CONFIRMATION OF PRAN

2
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CONFIRMATION OF AMOUNT

2
1
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GENERATION OF TRANSACTION RECEIPT

2
1
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40

SERVICE REQUESTS

Subscriber can submit the following Service Requests:

• Forms can be downloaded from CRA website https://nps.kfintech.com/index/subforms/
• Scanned copy of forms to be sent to pension@csc.gov.in

Connect us on pension@csc.gov.in

Thank You

mailto:pension@csc.gov.in
mailto:pension@csc.gov.in


To Avail E–Seva/UCL Services
✓IRCTC Registration and Minimum 1 Ticket Booking (If ID Created)

✓RAP Registration and get Certified 

✓Police Verification Certificate to be uploaded in Google Sheet and 
Bank Mithra Portal.

✓PMGDISHA Minimum 25 Student Registration and Certification(Per    

Month)

✓INSURANCE: (Per Month )

✓i)  Minimum have to do 1 Life Insurance

✓ii) Minimum have to do 1 Health Insurance

✓iii) Minimum have to do 1 General Insurance



To Avail E–Seva/UCL Services
✓Agriculture Services  (Per Month)

✓a) KVK (Minimum 10 Reg), 

✓b) Horticulture(Kisan e-Mart Minimum 5 Farmer Reg),

✓c) IFFCO BAZAR (Minimum 1 Order)

✓e-Store Registration and Order Placement minimum 4 Company        

Order Per Month

✓Digipay minimum 10 Txns for Urban and Minimum 30 Txns for Rural 
Per Month

✓Digital Seva Portal Minimum 150 Txns Per Month

✓NPS Registration minimum 1 nos per month



To Avail E–Seva/UCL Services

✓ Must be a Banking Correspondent through CSC – SPV (for UCL)*
(HDFC, AXIS, IDBI, SBI, BOI) 

✓BC VLEs have to do minimum 50 AEPS Txns and Minimum 10 Lead 

Creation per month 

If SBI BC VLEs Have to do below mentioned services must*

i) Atal Pension Yojana (APY),

ii) Pradhan Mantri Jeevan Jyoti Bima Yojana(PMJJBY),

iii) Pradhan Mantri Suraksha Bima Yojana(PMSBY)

✓Registration of Minimum 3 Paid Education Services.

Tally, CCA, BCC, IBM, CCC, DCA, MATLAB, 

Yogyata, DTH Set Top Box Install, Optical Fibre, 3D CAD, 

TOPPR, KUTUKI, Cyber Security, ADDA etc.,

✓E Shram Minimum 500 Registration (Overall).



Digital India 
Power To Empower 
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